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RemoteXs Key Features !

» Serve & Access e-content from a single portal

e Zero IT infrastructure cost (IP address allocation)

* Inbuilt Authentication System (One login for all content)

* Provides tools for user services & support

* Comprehensive Administrator dashboard (Usage Statistics)

* Device Compatibility (Works on all devices)
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Challenge: Users struggle to find content across platforms
Customised Library Portal Federated Search Widget Library Web OPAC

Subscribed eResources

Home About Us ' < ources My Favorites Tutorials Bookmarklet FAQ User Profile

Quick Links

® Databases
® Ask a Librarian
Search
® Suggest an eResource for Purchase

® Request an Article
Search DSpace ® Give Feedback

Advanced Search ® Usage Policy

® Library Membership Form

. .
Albout the Library Contact Us

Alibrary is the delivery room for the birth of ideas, When you absolutely positively have to know, ask a
a place where historycomes to life. librariand

) ome Q Madhukar Pai| Logout I

Announcements

m Wishing everyone a Happy New Year

from Bose Institute Library

an 10
2016 Our online resources are available 24

hours a day from wherever you are via

New RemoteXs service.

Library Services

Google can bring yousback-100,600 answers, a
librarian can bring you back theright one.



Zero |IT infrastructure cost

Challenge: Poor IT infrastructure & support

* Cloud Hosted Solution

* Dedicated IP & VPS for each Client

* No IT Skills required

* Automated Data backup




Effective User Services & Support

Challenge: Support & Manage User queries

Online Article Request  Suggestion for purchase Technical Support
Ask Us Live Chat Help
_

Online ar
Your name * Affiliation E-mail ID * Your Name * Affiliation *
or. shalesh varma oefaur [{] Bill.Morton@james....y.edu 8ill Morton Student
e mll adress * Lbrary Card No.
ject*
svarma@gmail.com SV04920 Subject

Artcle Authorts)* Springer Journals - access error

Molloy. J. C. Ployhart. R. E. & Wright What is your query? *
Artce Tite * Dear sir, o

“The Myth of “the” Micro-Macro Divide: Bridging System-Level and Disciplinary Divides
We are not able to access certain articles on Springer Journals. Attached is the screenshot for the same.

Journal Title

Journalof Management Please look into the same and do the needful.
Volume or lssue
%@ R‘egards, .
8ill
Date of Publication
[may +) | [pay v | (2014 - Attachment
Other information (URL, DO, etc.; [2) remotexscloud.png  Remove
'We need this article for our course. Files must be less than 2 MB.

Allowed file types: gif jpg jpeg pg bmp.

mit

Ask Us

ced Heln?

Whatis your Question ? esnlisl

Dear sir,

Welcome to RemoteXs Helpdesk. How

We are not getting access to Proguest EQooks Platform. We understand it by our institute and it available to Py

Students and above. Can you please make is available on RemoteXs Portal for under-graduate students also. can we help you?

Regards, Name »

Ashwin Ranpura Mjay Sharma

Need Help?
Your Name and Affiliation * E-mail Address * Phone E”:‘[ - .
vsharma@gmail.com ’
‘Ashwin Ranpura, Student a.ranpura@s......a.edu +919902...24. @g Hil How can we help you today?

10:00 AM

|
Live Chat

Suggestion for purchase

Your Name * Affiiation Phone Email Addrass *

Ranul joshi Facuky +919034..23 test@ectateng com

Choose  Resource you are Suggesting *

Joural 2]

Title, for Purchas

Dear Librarlan,

quire to make - thelrsubject. the same on
v -
online Remetexs Portal Your Message

Regards.
Babuljoahd




Comprehensive Administrator dashboard

Challenge: Consolidated Usage Statistics

e Easy to use Admin Dashboard

 Comprehensive Reports

Categorywise Total PDF Downloads
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Resourcewise Total Data: Downloads+Browsing (in MB)

® icec.org

@ ebscohost.com

® acm.org

@ springer.com

@ proguest.com

® delnetnicin

® asme.org

@ sciencedirect.com
Other

Categorywise Total Data: Downloads+Browsing (in MB)
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Device Compatibility

Challenge: Content access through multiple devices

* Device Compatible

* Responsive Portal Design
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GOAL
Improve Research output and University Ranking

CHALLENGE

Temporary campus, IP and UID — PWD authenticated resources, IT Infrastructure, Skilled

IT staff, Implementing Paper review policy

SOLUTION

RemoteXs — 24 X 7 Access, Easy Management & Analysis of subscribed e-Resources
RESULTS

Maximised ROI on subscribed content, Policy implementation; Enhanced Research

output
30 days usage in Dec 2015 -

40 downloads / day average | average 15 users / day
30 days usage in Dec 2016 —

180 downloads / day - average | average 41 users /day



Success Stories

CORPORATES
GE GLOBAL
ON UNI\T%
B /))4
SPECIAL LIBRARIES <
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Access-Organize-Share digital content and E-Resources subscribed by your Library

Save Content and Access it Offline

Access Library subscribed E-Resour?es

Read/Follow RSS feeds you love

Tag and Organize your content w The mind-blowing Al MY LIBRARY ON FINGERTIPS
} announcement from Googl|...
| *x< O/ m 4

Highlight & Play your content pdf ||

BidPacket: trading
bandwidth in public spaces
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Thank you

JATIN BARAIYA
Jatin@eclateng.com
www.remotexs.xyz




