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1. Introduction

CUFTS streamlines the information discovery process and provides an easy-to-use interface for patrons that is customisable to enable you to integrate it seamlessly into your existing website. It is one of a suite of FOSS tools that go under the name 'reSearcher', from Simon Fraser University in Canada. The components are:

· CUFTS – Open Source Serials Management

· GODOT – Open Source Link Resolving

· dbWiz – Open Source Federated Searching

· Open Knowledgebase

Background

The Scientific Library of St. Petersburg State University in Russia has over 56,000 patrons and almost 300 staff. The Library contains 1.5 million printed titles in addition to 110 licensed information resources and over 1000 items in its digital collection.

2. problem
Over the last 10 years the collection of the Scientific Library has expanded, most notably in the area of e-resources. The library subscribed to only 1 or 2 e-resources in 2001, but by 2010 this had increased to over 110.

Starting in 2006, Andrew Sokolov, Deputy Director of Informatization at the Scientific Library of St. Petersburg State University, realised that patrons would begin to face increasing challenges in finding specific full text articles given the wealth of e-resources now available. In addition, managing the growing number of e-resources would also become a challenge for library staff. 

The existing presentation of resources was via a simple static alphabetical list. The page contained only the resource name, the short description and the link to a resource. Description of some resources contained lists of journals in the form of pdf or xls files. The basic problem for users was to find the right resource containing the needed journal, and librarians had no tools for managing e-journals because of the restricted functionality of their ILS.
3. Project descRiption

During 2007, Andrey sought a FOSS tool that would present e-resource access to the patrons; provide search capability to aid in discovery; provide statistical data on usage; and help librarians to more efficiently manage e-resources. He selected the FOSS reSearcher suite of tools after undertaking a comparison with the commercial EBSCO A-Z (R) product and ScholarSFX. The reasons for selecting reSearcher included favourable feedback from users; statistics from other implementations that showed increased usage of the e-resources; the fact that it is a FOSS solution and therefore modifiable (to Russian Language in particular); and availability of detailed documentation and supporting materials.
4. Benefits and impact

The project was intended to save patrons time and effort and eliminate frustration in searching and discovery. The benefits to library managers would be improved usage data and increased efficiency. All of these benefits were realised by the software, which took less than 10 months to install, pilot and implement once the tool had been chosen (over the next three years, it continued to be developed and expanded). In addition to the developments described here, Andrew has also recently begun work on enabling multi-language support featuring a drop-down menu to allow patrons to use the entire system in Russian or English.
[image: image1.jpg]Now librarians have a solution that manages and maintains e-resources through their entire life cycle, including managing licensing terms, renewal dates, contacts, usage statistics, and advanced reports such as cost per usage analysis reports. End users now have enhanced and simplified access to the library’s vast e-collection and also benefit from the fact that it is seamlessly integrated into the library website. Since CUFTS became fully operational at the Scientific Library at the beginning of 2008, the quantity of full text resources accessed by patrons has increased by over 80%.
5. Implementation of FOSS pilot project
Over the course of the project, the entire reSearcher suite was implemented. In addition, the authentication and access software, OCLC EZproxy, which is customizable (although not FOSS) was also implemented.
After identifying reSearcher as their chosen solution, the second half of 2007 witnessed test installations of CUFTS, GODOT, dbWiz and an Open Source Citation Manager (this last element was not supported since 2008 so usage was discontinued). The installation and configuring of the system required the experience of working with OS Linux, a basic knowledge of Perl programming language, and skills of configuring systems to operate programs written in Perl. 

CUFTS includes an integrated serials database, a searchable database of electronic resources, and electronic resource management tools. The idea behind using CUFTS was that the Scientific Library wanted to provide users with a database of all of their subscribed electronic journals. They customised it to mirror the look and feel of their existing website, and use it to provide both alphabetical and subject browsing and an effective search on a variety of fields – keyword, title, subject, publisher and ISSN. The more from pilot testing to mainstream operation took place in late 2007. 

They also wanted to be able to use the system for managing their electronic resources throughout their entire lifecycle, which is a feature of CUFTS. They have used it to generate click-through and usage statistics and even cost-per-use reporting. 

GODOT is a vendor-neutral OpenURL linking solution. Embedded into the Scientific Library's citation database, GODOT provided, for their patrons, direct links to their full-text collections using the CUFTS knowledgebase whilst also revealing the current status of holdings in their catalogue or in other locations. The linking capabilities of GODOT were readily embedded into the Scientific Library's sources – it is compatible with any OpenURL compliant source including open source discovery solutions e.g. Vufind or commercial platforms e.g. EBSCO, or Google Scholar. 

In the cases when the Scientific Library holds the same article in multiple locations, such as in collections from different providers, all of the links are displayed to patrons, giving them a choice if there is difficulty with one of the options. The GODOT database can be searched by patrons by bibliographic data, or by several digital identifiers – digital object identifier, PubMed identifier or Open Archives Initiative (OAI) identifier. 

The CUFTS Knowledgebase, which lies at the heart of the reSearcher A-Z database list, link resolving, and the A-Z journal list, was utilised by the Scientific Library to extract accurate information about the library's e-resource collection to ensure the correct data and links were utilised by the system. This Knowledgebase is centrally managed at Simon Fraser University in Canada, but members contribute additional data to expand the shareable database and the Scientific Library made several contributions of information to expand the resource for use by others.

Once all of these systems were up and running successfully in 2008, they were utilised not only by the students and staff of the University, but also by other academic organisations, who sent people to training sessions on working with electronic resources, held by the library for staff and students. 

In late 2008 Andrey and his team installed the OCLC EZProxy authentication and access software. EZproxy is a customizable (not FOSS) middleware program that provides access to your library's licensed content for your remote library users. Configuring CUFTS and GODOT to work with EZProxy proved not to be difficult. By combining CUFTS and GODOT with EZproxy, the library's users now can work with licensed electronic resources off campus.  

Further development of the CUFTS module took place in 2009. CUFTS was configured to provide basic electronic resource management services, allowing the library to centralize all of the details about its electronic collections, including licensing terms, renewal dates, contacts, and more. 

In 2011 developers added the option to create a version of “Electronic Resources A-Z” that is optimized for mobile devices. Testing is underway at the Scientific Library on this future service (http://cufts.lib.pu.ru/CRDB/SPBGU/m/). So far progress is good, but there are not yet any definite results.
6. Further information

Summary: CUFTS provides basic electronic resource management services, allowing your library to centralize all of the details about your electronic collections, including licensing terms, renewal dates, contacts, and more. CUFTS ERM also features a renewal notification system, reminding you of approaching deadlines and an A-Z list of your electronic resources. CUFTS is a part of the reSearcher suite of tools including GODOT and dbWiz and will operate on Linux, Solaris and BSD.

GODOT provides direct links to fulltext collections, using the CUFTS knowledge base, and reveals holdings in your catalogue or in other locations via a link embedded in your citation databases or other resources. GODOT also works closely with Interlibrary Loan systems (including the open source OpenILL) and Integrated Library Systems to provide direct or mediated interlibrary loan requests by your users. GODOT is part of the reSearcher suite of tool and operates on Linux, Solaris, BSD.  

· Languages: English

· EIFL users: Russia: St. Petersburg State University Library
· Homepage: http://researcher.sfu.ca/cufts, http://researcher.sfu.ca/godot 

· Download page: http://cufts2.lib.sfu.ca/trac/CUFTS/wiki/DownloadCufts, http://researcher.sfu.ca/files/GODOTAdminGuide.pdf 

· Licence: GNU General Public License (GPL)

· User community: http://lib-forums.lib.sfu.ca/index.php
· Developer community: http://lib-forums.lib.sfu.ca/viewforum.php?f=6
· Learn more: View our CUFTS page which includes details of an EIFL FOSS Themed Week online workshop by Kevin Stranack and screencast tutorials by Andrei Sokolov.
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This case study was compiled by Andrew Sokolov, in January 2012 and edited by EIFL-FOSS.
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