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Introduction

One of the goals of the EIFL Open Access Programme (EIFL-OA) is to ensure the growth and
sustainability of open access (OA) journal publishing platforms.

This checklist provides good practice recommendations for using Open Journal Systems (OJS)
software for journal editing and publishing. OJS is created by the Public Knowledge Project (PKP),
which is a multi-university initiative developing free and open source software to improve the
quality and reach of scholarly publishing.

The checklist includes an overview of OJS 3 and tips on software plugins, journal procedures and
policies, system security and content preservation, usage statistics, and suggestions for improving
content accessibility, visibility and discoverability. It also includes a section about indexing your
journals in DOAJ (Directory of Open Access Journals) and Google Scholar and best practice
recommendations on OA journal publishing.

We would like to thank David Bukenya (Uganda Christian University), Daniel Deogratus (Nelson
Mandela African Institution of Science and Technology), Richard Bruce Lamptey (Kwame Nkrumah
University of Science and Technology), Vaso Manojlovic (Metallurgical and Materials Engineering
journal), Solomon Mekonnen (Addis Ababa University), Gitau Njoroge (Kenyatta University), Felix
Rop (University of Nairobi), Denys Solovianenko (Ukrainian Research and Academic Network —
URAN) and Monica Westin (Google Scholar) for contributing to the first edition of this checklist.

This is the fourth updated version of the checklist.

If you have any comments and suggestions, please email them to iryna.kuchma@eifl.net.
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/ Are you using the latest version of the software?

The latest OJS release (December 19, 2025) is OJS 3.5.0-3 and it can be downloaded here. The
latest Long-Term Support (LTS) release is OJS 3.3.0-22, released on November 19, 2025 and will
be supported until January 1, 2027 (critical security and bug fixes will be ensured). OJS 3.6 will be
released in 2026. Watch this_webinar series to learn more about the new features.

OJS is a comprehensive tool for managing the entire submission and editorial workflow and for
publishing journal articles and issues online. It offers the following features:

Run one or many journals: Every installation of OJS can run one or many journals, so
you can decide what suits your publishing setup.

Flexible editorial workflow: Host a small editorial collective or run a streamlined
publishing pipeline with editors, copyeditors and production assistants.

Your journals, your brand: Create a custom theme for your journal or publishing house.
Or customize one of responsive, off-the-shelf themes.

Rich publication metadata: Share your work using machine-readable metadata aligned
with widely used metadata schemas (e.g. Dublin Core) via standard metadata exchange
protocols (e.g. OAI-PMH).

Multiple languages: Born in multilingual Canada, the software supports journals
publishing in one or two or as many languages as you need (see the list of currently
supported languages here).

Indexing and dissemination: Quickly deposit your work with discovery services like
Google Scholar, DOAJ, Crossref, DataCite and PubMed.

Long-term preservation: Ensure your journals are preserved in permanent archiving
services like PKP|Preservation Network and CLOCKSS/LOCKSS.

Global scholarly infrastructure: Integrate with open industry standards such as DOls,
ORCID authentication and ROR affiliations.

Own your data: No lock-ins or walled gardens. Use import/export tools to take your data
anywhere, even to a different platform.

Stay on schedule: Track every submission and find out quickly when editors and
reviewers are falling behind.

Peer review: Find the right reviewers for every submission, with reviewer interests and
editorial ratings, as well as accept and decline rates.

Track your success: View detailed article-by-article statistics and monitor editorial metrics
like response times and reviews per submission.

Audiol/video and datasets: Publish audio and video files, bespoke digital humanities
projects or research datasets alongside full-text PDF, Word and HTML.


https://pkp.sfu.ca/software/ojs/download/
https://www.youtube.com/playlist?list=PLg358gdRUrDXYjJoA-xAoosvPrdAndv5p
https://pkp.sfu.ca/ojs/
https://pkp.sfu.ca/software/ojs/demo/
https://translate.pkp.sfu.ca/projects/ojs/#languages
https://pkp.sfu.ca/pkp-pn/

e Preserve the scholarly record: Track changes to publications with versioned metadata
and use the activity log to audit controversial editorial decisions.

See the OJS Demo_here.

For more information, check out Open Journal Systems 3:

e Getting started
o Frequently Asked Questions (FAQ): How to use PKP software and common

troubleshooting issues,
o A Short Guide to Starting a New Journal
o Journal Policies and Workflows guide

e Learning OJS 3.4: A Visual Guide to Open Journal Systems and Learning OJS 3.5
e Technical documentation

e Designing Your rnal

Sign up to the mailing list to receive announcements about security vulnerabilities and critical bug
fixes as soon as they happen, and information about upcoming releases, community plugins,
technical changes and developer documentation: mailing list for Developer Updates and mailing
list for Security Announcements.

When deploying OJS for the first time, using containers (such as Docker-based setups) can
streamline installation and maintenance. For more information check this EIFL webinar.

If you are already using OJS and want to upgrade to the latest version, consult PKP’s How to
upgrade gquide and this video. Ensure a full backup of files and the database before upgrading.
OJS should also be kept up-to-date between major releases. Watch this video to learn more.

Check out slides and recordings from CRAFT-OA Meet the experts webinar series:

OJS upgrade: recording and presentation slides;
Migrating to OJS: recording and presentation slides;
Configuration options in OJS: recording and presentation slides;

Theming: recording and presentation slides.

/ Have you secured your system?

You will find the basic steps and recommendations for secure deployment of software and secure
file management, as well as steps for configuring your software to combat spam and other forms of
malicious registration activity on your site, in Securing your system FAQ and Security in OJS and
how to manage hackers discussion thread on the European Diamond Capacity Hub (EDCH

forum.

In addition, having a strong anti-virus software on your server to protect your OJS platform against
viruses and other malicious code that may be present in uploaded files will be an advantage.


https://pkp.sfu.ca/software/ojs/demo/
https://docs.pkp.sfu.ca/#appojs3
https://docs.pkp.sfu.ca/#appojs3
https://docs.pkp.sfu.ca/faq/en/
https://docs.pkp.sfu.ca/#appojs3
https://docs.pkp.sfu.ca/#appojs3
https://docs.pkp.sfu.ca/#appojs3
https://docs.pkp.sfu.ca/starting-a-journal/en/
https://docs.pkp.sfu.ca/journal-policies-workflows/en/
https://docs.pkp.sfu.ca/learning-ojs/3.4/en/
https://docs.pkp.sfu.ca/learning-ojs/
https://docs.pkp.sfu.ca/dev/
https://docs.pkp.sfu.ca/designing-your-journal/en/
https://lists.publicknowledgeproject.org/lists/?p=subscribe&id=3
https://lists.publicknowledgeproject.org/lists/?p=subscribe&id=1
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-and-use-cases-managing-ojs-through-containers
https://docs.pkp.sfu.ca/dev/upgrade-guide/
https://docs.pkp.sfu.ca/dev/upgrade-guide/
https://www.youtube.com/watch?v=twTfYLVSPrI
https://www.youtube.com/watch?v=p0f29tMofik
https://doi.org/10.5446/71579
https://doi.org/10.5281/zenodo.17120751
https://av.tib.eu/media/71580
https://doi.org/10.5281/zenodo.17120786
https://av.tib.eu/media/71699
https://doi.org/10.5281/zenodo.17251131
https://doi.org/10.5446/71775
https://doi.org/10.5281/zenodo.17415941
https://pkpschool.sfu.ca/courses/editorial-workflow-in-ojs-3-3/
https://docs.pkp.sfu.ca/admin-guide/en/securing-your-system
https://forum.diamas.org/t/security-on-ojs-and-how-to-manage-hackers/697
https://forum.diamas.org/t/security-on-ojs-and-how-to-manage-hackers/697
https://forum.diamas.org/t/security-on-ojs-and-how-to-manage-hackers/697

/ Have you activated plugins?

0OJS comes with many optional plugins that can be installed using the in-built Plugin Gallery. In
addition to those, you can also install custom or third-party plugins available through other
providers. Avoid installing unnecessary plugins, as too many plugins can increase the risk of
compatibility issues, complicate upgrades, and make system maintenance and troubleshooting
more difficult. The compatibility of various plugins with OJS versions can be tracked here.

OJS plugins are listed here and below are some highlights.

Annotation and commenting: Hypothes.is

This plugin adds Hypothes.is integration to the public article view, permitting annotation and
commenting. It currently supports commenting on HTML galleys; see README for instructions on
extending the functionality to PDF galleys.

e Hypothes.is plugin gui

e Hypothes.is plugin in GitHub. The plugin is also available in the Plugin Gallery.

Article level metrics

Paperbuzz Plugin for OJS versions 3.1.2 and above, built in cooperation with the Paperbuzz team
at OurResearch, brings free altmetrics (an alternative to traditional citation-based metrics) based
on open Crossref Event data. To use this plugin, your journal must have DOls assigned to articles
and properly deposited with Crossref. Paperbuzz plugin in GitHub.

Authentication

OpenlD plugin enables users to log in to OJS using OpenID Connect providers instead of creating
a local OJS account. It currently supports Google, Apple ID, Microsoft Azure AD and ORCID. ltis
also possible to configure a custom OpenID Connect provider such as Keycloak.

e Demo Using the OpenlD plugin with OJS, OMP, and OPS

e Open ID Authentication plugin in GitHub. It is also available in the Plugin Gallery.

Author identification

The ORCID Profile Plugin for OJS enables the collection and display of authenticated ORCIDs
(Open Researcher and Contributor IDs) of contributors to journals published with OJS. ORCID is a
persistent digital identifier that distinguishes individual researchers and supports automated links
between researchers and their professional activities. Check out the ORCID Plugin Guide for more
details and watch this video tutorial. ORCID Profile plugin in GitHub.



https://docs.pkp.sfu.ca/plugin-inventory/en/#find-plugins
https://pkp.github.io/plugin-compatibility/index.html
https://docs.pkp.sfu.ca/plugin-inventory/en/
https://docs.pkp.sfu.ca/learning-ojs/en/settings-website#hypothesis-plugin
https://github.com/asmecher/hypothesis
https://pkp.sfu.ca/2019/04/30/announcing-the-ojs-paperbuzz-plugin/
https://paperbuzz.org/
https://ourresearch.org/
https://github.com/pkp/paperbuzz
https://www.youtube.com/watch?v=70RXxeDP2O0
https://github.com/leibniz-psychology/openid
https://orcid.org/
https://docs.pkp.sfu.ca/orcid/en/
https://www.youtube.com/watch?v=XuiUV5a8fgA
https://github.com/pkp/orcidProfile

Crossref Reference Linking plugin

This plugin automatically adds the extracted article references to the DOI registration with
Crossref. It requires Crossref DOIls to be assigned to articles, article references to be separately
entered and extracted, as well as article DOIs to be deposited to Crossref from within OJS. It uses
the Crossref Export/Registration plugin settings: Crossref credentials (username and password),
as well as the setting for the testing mode.

e Crossref Reference Linking Plugin quide
o C f Ref Linking Plugin in GitHut

Depositing journal articles in repositories

OJS allows journal managers and authors to deposit articles in repositories (for example,
institutional repositories) via the SWORD protocol (Simple Web-service Offering Repository
Deposit). As a result, the publisher has a comprehensive metadata set and the full text, whereas
the repository offers dissemination and archiving services.

The journal manager defines a list of repositories to which an article could be uploaded; during the
article submission stage, the author ticks the box (so that upon publication the article is
automatically uploaded to the selected repository), and OJS does the rest. Swor rver plugin in
GitHub.

Discoverability

The Discoverability Companion (DISCO) plugin for OJS helps journal editors assess and improve
their journal’s visibility by checking compliance with the criteria of major indexes, aggregators, and
search engines. By combining automated checks, checklists, and practical recommendations on
metadata quality, journal policies, SEO, and licensing, editors can gain an idea of where their
journal stands and get guidance on how to become more discoverable and ready for indexing.

DOI assignment

This plugin enables the assignment of the Digital Object Identifiers (DOIls) to issues, articles and
galleys in OJS. It can work in pairs with Crossref, Datacite or Medra plugins for automatic content
registration. View this DOI plugin guide and the webinar demonstrating how to use the DOI plugin
to deposit metadata with Crossref.

Facilitating citations

Activate available plugins such as Citation Style Language and COinS plugin (that embeds
OpenURL COinS in OJS articles permitting tools like Zotero to grab citations), so that your articles
can be easily cited.


https://docs.pkp.sfu.ca/crossref-ojs-manual/en/references
https://github.com/pkp/crossrefReferenceLinking
https://github.com/asmecher/sword
https://github.com/pkp/sword
https://github.com/pkp/sword
https://github.com/munipress/disco
https://docs.pkp.sfu.ca/learning-ojs/journal-managers/en/other-tools#doi-settings
https://www.youtube.com/watch?v=0BP3JBxZ4Tg
https://github.com/pkp/citationStyleLanguage
https://github.com/pkp/coins

Formats: JATS template

This plugin generates basic JATS XML documents from the OJS metadata and by full-text
extraction in case the journal cannot provide better JATS XML. This plugin can be used together
with the OAI JATS plugin to deliver JATS via OAIl. JATS Template plugin in GitHub

Keyword cloud plugin

This plugin provides a tag cloud of article keywords that can be added to a journal's sidebar.
Keyword plugin in GitHub.

Most read articles

This plugin creates a “most read articles” section in the journal’s sidebar with five most viewed
articles (with links) in the last week, along with the number of views per article. Most read plugin

guide.

Organizational identifiers

This plugin integrates support for ROR (Research Organization Registry). Organizations
maintained by ROR.org are automatically fetched using an auto suggesting function. For
multilingual journals, additionally supported languages will be pre-filled given ROR.org has the
corresponding names in the OJS supported languages.

e |Installing the ROR plugin
e ROR plugin in GitHub

Plugin to enable download of article metadata (BibTeX, MARC
XML, RDF, RIS) in OJS

This plugin provides an export of article metadata in the following formats: BibTeX, MARC XML,
RDF and RIS. In contrast to the already existing citation plugin of OJS (as part of the ‘reading
tools’), the metadata are not only displayed, but also offered for download.

Recommend Articles by author

This plugin inserts a list of articles by the same author on the article abstract/landing page.
Recommended Articles plugin quide.

Recommend Similar Articles

This plugin adds a list of similar articles to the bottom of the articles abstract/landing page.
Recommended Similar Articles plugin guide.


https://github.com/pkp/jatsTemplate/
https://docs.pkp.sfu.ca/plugin-inventory/en/#keyword-cloud-plugin
https://docs.pkp.sfu.ca/plugin-inventory/en/#keyword-cloud-plugin
https://github.com/lepidus/ojs3-keywordcloud-plugin
https://docs.pkp.sfu.ca/plugin-inventory/en/#most-read
https://docs.pkp.sfu.ca/plugin-inventory/en/#most-read
https://docs.pkp.sfu.ca/learning-ojs/en/settings-website#most-read-plugin
https://docs.pkp.sfu.ca/learning-ojs/en/settings-website#most-read-plugin
https://ror.org/
https://docs.pkp.sfu.ca/ror-plugin/en/ror-plugin#installing-the-ror-plugin
https://github.com/withanage/ror/
https://github.com/ojsde/metadataExport
https://docs.pkp.sfu.ca/plugin-inventory/en/#recommend-articles-by-author
https://docs.pkp.sfu.ca/plugin-inventory/en/#recommend-articles-by-author
https://docs.pkp.sfu.ca/learning-ojs/en/settings-website#recommend-articles-by-author-plugin
https://docs.pkp.sfu.ca/plugin-inventory/en/#recommend-similar-articles
https://docs.pkp.sfu.ca/plugin-inventory/en/#recommend-similar-articles
https://docs.pkp.sfu.ca/learning-ojs/en/settings-website#recommend-similar-articles-plugin

« Do you track and analyse statistics?

Check out this_handbook that explains how to configure, use, and troubleshoot PKP’s Usage
Statistics Framework. It also contains some information on other statistics-gathering methods that
are supported by OJS.

PKP Usage Statistics Report plugin generates a CSV spreadsheet containing monthly views for
the journal homepage; issue Table of Contents (TOCs); article abstract/landing pages; and file
downloads. It can provide country information (if configured). Usage Statistics Report plugin guide.

The Usage Statistics plugin displays the number of article downloads on the article page, in bar or
line chart format. Usage Statistics plugin guide.

The View Report plugin generates a CSV spreadsheet describing readership for each article,
including article title, issue, date published, and view counts (for abstracts, individual galleys, total

galleys). View Report plugin guide.
Metabase business intelligence free and open source tools can be integrated with Open Journal

Systems to analyze journal data and support evidence-based management. Metabase can also be
used across multi-journal OJS installations. View a demonstration.

Consider installing a Matomo plugin that also tracks usage statistics. Matomo plugin in GitHub.

See slides and recording of the EIFL webinar on how to access, interpret and combine journal
statistics from multiple sources, including OJS statistics, Altmetric data, Google Analytics and
indexing services. Presenter Ina Smith, Planning Manager, Academy of Science of South Africa
and Khulisa Journals Manager, demonstrates how to locate and export key metrics to create a
concise one-page overview of statistics for reporting to journal editorial boards and a dashboard
that supports editors to use data in making informed decisions. Download a template for reporting

to your Editorial Board.

( How visible and discoverable is your journal?

As most readers discover online content through internet searches, greater visibility and
discoverability make it possible to reach out to a greater audience.

Enable OAI-PMH protocol and register with OA content aggregators

OJS exposes article metadata through OAI-PMH, which is a metadata harvesting protocol. Thanks
to the OAI-PMH protocol, aggregators may automatically harvest article-level metadata from
0OJS-powered journals at regular intervals, through direct machine-to-machine communication.


https://docs.pkp.sfu.ca/admin-guide/en/statistics
https://docs.pkp.sfu.ca/learning-ojs/en/statistics#usage-statistics-report
https://docs.pkp.sfu.ca/learning-ojs/en/settings-website#usage-statistics-plugin
https://docs.pkp.sfu.ca/learning-ojs/en/statistics#view-report
https://www.metabase.com/
https://www.youtube.com/watch?v=yNaLREnmqRI
https://github.com/pkp/piwik
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-and-use-cases-making-sense-journal-statistics
https://www.eifl.net/sites/default/files/resources/editorial_board_report_template_lightweight.docx
https://www.eifl.net/sites/default/files/resources/editorial_board_report_template_lightweight.docx
https://www.openarchives.org/pmh/

Every journal produces a public OAI (Open Archives Initiative) interface that can be used to access
published content in the OAlI XML format. To access it, visit the /oai page for any journal. For
example, if the homepage is accessed at hitps://example.org/example-journal/, visit
https://example.org/example-journal/oai.

To enable or disable the endpoint, change the oai setting in config.inc.php.

Having done this, check whether the module is properly configured by using one of the following
validators:

e BASE OAI-PMH Validator.

e OAI-PMH Data Provider Validation

If the journal website passes validation, you can register your journal(s) for indexing by various
aggregators of OA content, such as:
e BASE (to suggest a source for harvesting fill in the form.
e CORE or
e WorldCat (register for a WorldCat Digital Collection Gateway; once your account is created,
you can register your journal(s) and set up harvesting).

Some aggregators have specific requirements that should be met in order to have content
harvested — e.g. OpenAIRE. The OpenAlRE plugin extends the OAI-PMH interface according to
the OpenAIRE Guidelines for Literature Repository Managers v4, helping OJS journals to
become OpenAlRE compliant. OpenAlIRE plugin in GitHub. Integration with OpenAIRE is also
supported by OJS connector for OpenAIRE Graph, plugin for exporting publication metadata

according to the OpenAlRE guidelines and OJS plugin for the integration of the OpenAIRE Broker,
which helps enrich OJS records with missing metadata.

Index your journal with search engines

One of the principal ways in which websites are found and indexed by internet search engines is
through metatags. Metatags are bits of HTML on your webpage that aren't visible to users but are
visible to search engines and the bots they employ to crawl the web for content. OJS supports
metatags on the journal and on the article level.

OJS allows you to fill in relevant metadata describing your journal to ensure better findability.
If you are a Journal Manager you can go to:
Journal Manager > Setup > 1. Details

You can fill out description and keywords information that provides your site with important
metadata that is crawled by the search engines. Be as thorough as you can. There is also a
Custom Tags field that can be used for special use terms that might be unique to your journal.


https://www.openarchives.org/
https://example.org/example-journal/
https://example.org/example-journal/oai
http://oval.base-search.net/
https://www.openarchives.org/Register/ValidateSite
https://www.base-search.net/
https://www.base-search.net/about/en/suggest.php
https://core.ac.uk/faq
https://www.worldcat.org/DigitalCollectionGateway/register.jsp
https://www.openaire.eu/blogs/open-journal-systems-ojs-sets-new-standards-to-achive-openaire-compliance-with-jats
https://openaire-guidelines-for-literature-repository-managers.readthedocs.io/en/v4.0.0/
https://github.com/ojsde/openAIRE
https://github.com/munipress/openAIREstandard
https://github.com/munipress/openAIREBrokerService
https://github.com/munipress/openAIREBrokerService

From Getting Your Journal Indexed PKP Wiki.

Metatags for individual articles can be embedded in the HTML code of the article landing pages
using the Dublin Core Indexing plugin and the Google Scholar Indexing plugin, which are
integrated in the OJS installation package. Google Scholar plugin guide.

Tips for indexing with Google Scholar

=2 There is no need to register your site for it to be indexed. The Google Scholar crawler will
automatically find the site. The standard OJS URL structure has worked well for a long time.

=2 Avoid customizing URLs, which makes it more difficult to identify a journal site, and as a
result takes longer to index.

=2 For indexing, Google Scholar needs URLs for all articles and bibliographic information in the

form of machine-readable metadata tags (“metatags”). You can find more information about
metatags in the Google Scholar inclusion guidelines.

=2 In OJS you can view metatags in the source code from the article landing page by right
clicking or keyboard command to ‘View Page Source’, depending on your browser, and
search HTML source for “citation_’ to view metatags. Metatags should match the published
PDF: for example, title, author, and publication dates match and bibliographic metatags
written in (only) language/script of the published full text article. Don’t duplicate metatag
information in multiple languages and scripts.

=2 Common mistakes include inconsistent “first name last name” or “last name, first name”
format, incomplete author names, and errors in spelling and capitalization. List complete
author names in citation_author tags as they are written in the published PDF, in the same
order as the author order of the published PDF. Use either “last name, first name” or “first
name last name” format in metatags.

=2 If metatags are no longer included after OJS upgrade, which was a known issue for journals

upgrading from OJS 2.x to OJS 3.0.1, 3.0.2, 3.1.0, and 3.1.1, when the Google Scholar
plugin was not automatically enabled, then —

Test: view the source code for a few articles in each journal that upgraded. If there is
no citation_title tag, your site is affected.

Fix: re-enable “Google Scholar Indexing Plugin” manually for individual journals via
admin dashboard for OJS instances with a small number of journals. And upgrade to
OJS 3.1.2. Use an SQL command for large OJS instances with many journals.

Read more in the Google Scholar Guide and check out slides and recording of the joint EIFL and
Google Scholar webinar on how the Google Scholar indexing system works and how to fix
common OJS indexing problems, best practices for OJS journal indexing, Google Scholar indexing
guidelines and resources for OJS.



https://docs.pkp.sfu.ca/google-scholar/en/
https://scholar.google.com/intl/en/scholar/inclusion.html#indexing
https://github.com/pkp/ojs/blob/stable-3_1_2/dbscripts/xml/upgrade/3.1.2_update.xml#L41..L42
https://docs.pkp.sfu.ca/google-scholar/
https://eifl.net/resources/webinar-google-scholar-indexing-open-journal-systems-ojs
https://eifl.net/resources/webinar-google-scholar-indexing-open-journal-systems-ojs

Tips for using Google Search Console

=2 Setting up a Google Search Console account will allow you to register your site for indexing

and submit its XML sitemap. OJS has an inbuilt sitemap. This is the usual path to the
sitemap: http(s)://journal domain/index.php/journal/sitemap.

=2 This is an optional step, but it does speed up the indexing process, especially in Google

Scholar. Google will automatically detect ‘scholarly’ article content once you have published
it, and will add that to Google Scholar, so no other manual steps are required of you.

Please Note: Setting up Google Search Console will require a Google account. Additionally, if you
use Google Analytics for collecting the OJS usage statistics, the two services can be used
together.

Export DOI and associated metadata

PKP and Crossref continually collaborate to improve the level of overall DOI export support
provided within OJS and to help publishers and journals using OJS take better advantage of
Crossref services. PKP is also the Sponsoring Organization of Crossref and can now act as a
sponsor representative for OJS journals wishing to apply for Crossref membership, and is in some
cases able to waive fees. Crossref Global Equitable Membership (GEM) programme covers over
70 countries and the annual membership fee and all content registration fees are waived for all
record types. Participation in other paid services, such as Similarity Check and Metadata Plus, will
be charged at the usual fees. See recording and slides from the CARLIGH/Crossref/EIFL webinar
for journal editors and librarians to learn more about GEM, the value and use of metadata for
content discovery, how to become a member of Crossref, how to register content with the Open
Journal Systems Crossref plugin or via manual web deposit form or XML file, and use other
Crossref services for journals editors. Check out this manual and learn more about DOls, how to
set up the Crossref Plugin, reference linking and deposit, how to enable the funding information
plugin, and do a similarity check. CrossRef XML Export plugin supports the automatic registration
of DOIs with CrossRef and the export of XML metadata in Crossref format for manual DOI
deposits. See CrossRef XML Export Plugin guide.

OJS also has a Datacite export plugin that exports or registers content metadata in DataCite
format.

e D ite ex lugin gui

e Datacite export plugin in GitHub.

Register with DOAJ

Directory of Open Access Journals — DOAJ is a community-curated index of high-quality open
access journals. It includes over 22,500 journals covering all areas of science, technology,
medicine, social science and humanities. The content of the journals indexed in DOAJ is
automatically indexed by other content aggregators (for example, Dimensions.ai, EBSCO

Discovery Service, OpenAIRE).
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https://search.google.com/search-console/about
http://www.crossref.org/
https://www.crossref.org/gem/
https://www.eifl.net/resources/webinar-crossref-services-librarians-and-journal-editors
https://www.crossref.org/documentation/register-maintain-records/ojs-plugin/ojs-3.4/
https://github.com/pkp/crossref-ojs
https://github.com/pkp/crossref-ojs
https://github.com/pkp/crossrefReferenceLinking
https://github.com/ajnyga/funding/
https://github.com/ajnyga/funding/
https://github.com/pkp/plagiarism
https://www.crossref.org/documentation/register-maintain-records/ojs-plugin/ojs-3.4/
https://docs.pkp.sfu.ca/admin-guide/en/data-import-and-export#datacite-exportregistration-plugin
https://github.com/pkp/ojs/tree/main/plugins/generic/datacite
https://doaj.org/
https://www.dimensions.ai/
https://www.ebsco.com/open-access/open-access-content-in-eds
https://www.ebsco.com/open-access/open-access-content-in-eds
https://explore.openaire.eu/

The DOAJ Journal Application Form is available here and you will need to log in or register to fill
out the form. You will be able to save your progress and review all your answers before you submit
them. A PDF version of the application form is available for reference only. Before you start, read
the DOAJ Guide to applying, also available in French (Canadian) and the Copyright and Licensing
guide. The DOAJ Application Guide for OJS Journals from PKP is another useful resource for you
to consult.

The benefits of DOAJ indexing are highlighted in these African and Eastern European stories: The
story behind the journal: Conspectus; Edinost in Dialog (Unity and Dialogue) and Physics Access.
See some more journal stories from Australia, Brazil, Colombia, the Netherlands, Norway, Spain,
Sri Lanka, the UK and the US here.

And when registered, use a DOAJ Export plugin that allows journals to manually or automatically
deliver articles to DOAJ with a DOAJ API Key. DOAJ Export plugin guide.

See slides and recording of the EIFL webinar on increasing visibility of OA journal content with
DOAJ. DOAJ and PKP experts explain how clear journal information and policies help journals get
indexed in DOAJ, why good metadata matters, and how OJS makes it easier for journals to meet
DOAJ’s acceptance criteria. Useful plugins available in the OJS Plugin Gallery that can help
automate tasks like sending metadata to DOAJ and registering Persistent Identifiers (PIDs) are
also discussed.

Consult the revised edition of the Getting Found, Staying Found, Increasing Impact: Enhancing
Readership and Preserving Content for OJS Journals guide, that highlights many aspects of the
publishing process that are important for increasing your journal’s “findability” and building a wider
audience. Moreover, it will also show you how to ensure reliable and ongoing access to your
valuable content. Much of the information in this resource is intended to be generic and could be
applied to any journal, using any software platform. However, the authors have opted to include
additional information pertaining to the OJS software to provide further illustrations of how to apply
this information in a real-world setting.

See the Index Application Guide for selecting the appropriate indexes for your journal and
understanding an index’s criteria for inclusion. It also provides guidance on setting up OJS to meet
common requirements for inclusion, as well as detailed information about application and technical
requirements for PubMed Central, Medline, Scopus, and Web of Science. More information about
indexing requirements can also be found in the Guide to Scholarly Indexes, which provides a
structured overview of the main indexes and related services that reference academic publications.

See slides and recording of EIFL talk on best practices for journal indexing: indexing criteria used
by major indexing services and discovery portals and practical indexing strategies for Diamond OA
journals. The talk covers inclusion in DOAJ, Dimensions, OpenAlex, BASE, CORE and Google
Scholar, highlighting the importance of reputable, no-fee indexing services and risks associated
with fake indexing providers. Also see the list of platforms and requirements.



https://doaj.org/application/new
https://doaj.org/static/doaj/docs/2021-02-17-DOAJQuestions.pdf
https://doaj.org/apply/guide/
https://drive.google.com/drive/folders/1-9FraAimhA9Ks64tvKE_W4wsQ8LNob9a?usp=sharing
https://doaj.org/apply/copyright-and-licensing/
https://doaj.org/apply/copyright-and-licensing/
https://docs.pkp.sfu.ca/doaj/en/
https://blog.doaj.org/2023/10/25/the-story-behind-the-journal-conspectus/
https://blog.doaj.org/2023/07/20/the-story-behind-the-journal-edinost-in-dialog-unity-and-dialogue/
https://blog.doaj.org/2023/09/11/the-story-behind-the-journal-physics-access/
https://blog.doaj.org/tag/journal-stories/
https://docs.pkp.sfu.ca/admin-guide/en/data-import-and-export#doaj-export-plugin
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-increasing-visibility-oa-journal-content-doaj
https://docs.pkp.sfu.ca/getting-found-staying-found/en/
https://docs.pkp.sfu.ca/getting-found-staying-found/en/
https://docs.pkp.sfu.ca/indexing-guide/en/
https://github.com/operas-eu/GuideScholarlyIndexes/tree/main?tab=readme-ov-file
https://www.eifl.net/resources/best-practices-journal-indexing
https://www.eifl.net/sites/default/files/resources/journal_indexing.pdf

/ Are your journal procedures and policies
available online?

One way of demonstrating your journal’s ethical and professional standards is to publish your
policies and procedures online. In line with publishing best practices, document and publish
procedures and policies, such as review process, access policy, quality control, research data
policy, policies for dealing with unethical behaviour, Article Processing Charges (APCs, if you
charge any), author guidelines, copyright and licensing policy (e.g. Creative Commons licences).

To learn which information and policies should be displayed on publishers’ and journals’ web
pages, check out the DIAMAS Best Practices checklist for Diamond OA publishers and Diamond

Open Access Standard (DOAS) Guide for journals.

The Journal Policies and Workflows Guide by PKP outlines common journal policies and editorial
workflows and explains how they can be implemented in OJS.

Below are open access journal policy templates developed within the ‘Revisiting open access
journal policies and practices in Serbia’ project and updated in 2025:

e Diamond (no fee) policy template

e Policy template for an open access journal charging APCs

Check out the EIFL Guide: Quality in Diamond open access publishing that includes a
comprehensive Journal Policies Template, as well as templates for Author Statements, Conflict of
Interest Declarations, and Licence Agreements. It also includes technical guidance on key features
for article landing pages and full-text articles; proper display of licensing information and general
website and accessibility considerations.

Consult the Journal Publishing Guide: Copyright and licensing by the University of Toronto
Libraries Journal Production Services for more information. See guidance on how to check and

update copyright and licensing metadata in this EIFL webinar recording of Julia Castan Garcia’s
talk: Reflecting copyright policies changes through time in OJS together with MySQL instruction

for extracting the copyright metadata file and PHP script to read and rewrite the new data in the
OJS database.

OASPA (Open Access Scholarly Publishing Association) strongly encourages the use of the
CC-BY license, rather than one of the more restrictive licences or a custom licence that is
functionally equivalent to CC-BY, read more in Best practices in licensing and attribution: What you
need to know.
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https://creativecommons.org/share-your-work/licensing-types-examples/
https://diamasproject.eu/best-practices-checklist-for-diamond-oa-publishers/
https://zenodo.org/records/15147823
https://docs.pkp.sfu.ca/journal-policies-workflows/en/
https://eifl.net/eifl-in-action/open-access-publishing-serbia
https://eifl.net/eifl-in-action/open-access-publishing-serbia
https://docs.google.com/document/d/1CQsJ3jGKnzZzNAqtjm0EK7KAH79dEPZz/edit?usp=sharing&ouid=108431722045417078808&rtpof=true&sd=true
https://docs.google.com/document/d/1eCQfNPcHpbcBkm1TgjQLuQpwQSoBgl_z/edit?usp=sharing&ouid=108431722045417078808&rtpof=true&sd=true
https://www.eifl.net/resources/eifl-guide-quality-diamond-open-access-publishing
https://jps.library.utoronto.ca/index.php/pubguide/copyright
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-and-use-cases-copyright-metadata-multilingualism
https://www.eifl.net/sites/default/files/resources/rcub_copyright_eifl.pdf
https://www.eifl.net/sites/default/files/resources/mysql_extract_copyright.txt
https://www.eifl.net/sites/default/files/resources/mysql_extract_copyright.txt
https://www.eifl.net/sites/default/files/resources/php_script_rewrite_new_copyright-1.txt
https://www.eifl.net/sites/default/files/resources/php_script_rewrite_new_copyright-1.txt

J Do you participate in the PKP Project
Preservation Network?

The Public Knowledge Project Preservation Network (PKP _PN) offers free-of-charge, low-barrier
preservation through the global LOCKSS Network for OJS journals. The PKP PN deposits content
using the LOCKSS Program, which offers decentralized and distributed preservation. This is a free
preservation option for journals using OJS 3.1.2 and newer, which are not part of any other digital
preservation service (such as CLOCKSS or Portico).

The PKP PN functions as a “dark” archive, meaning that end-users will not have access to the
preserved content until after a “trigger event”, such as explicit notification by OJS Journal Manager
or cessation of deposits into the PKP PN (after a period of inactivity). After a trigger event, PKP
staff will import the preserved content into one or more OJS instances hosted by PKP member
institutions. Once loaded into these host OJS instances, the content will be openly accessible.

Using the PKP PN only requires installing the PKP PN plugin in your OJS journal and agreeing to
the terms of service. See more information about the PKP PN. the PKP Preservation Network
Guide and this video. PKP PN plugin can be found on GitHub and it requires ZipArchive support.

( How accessible is your journal content?

PKP’s guide Accessible and Inclusive Publishing addresses two aspects of accessibility in OJS:
website and content accessibility. Website accessibility has to do with the OJS platform and journal
themes. To ensure that readers, authors, and editors can navigate and use the system with
assistive technologies, the OJS 3.3+ Default Theme has been audited for accessibility. Custom
themes should follow PKP’s inclusive theming guidelines. Content accessibility applies to all
material created and published in OJS, from website text and announcements to articles and
galleys. More information about accessibility improvements in OJS, PKP’s accessibility auditing
process and GitHub reporting workflow, practical tools and techniques for authors and editors can
be found in this webinar recording.

Making journal websites accessible and inclusive is essential to ensuring that people with diverse
abilities can read, navigate, and contribute to scholarly content. However, many journals have
limited budgets to cover the costs of making websites accessible, and journal technical staff may
lack the technical skills needed to set up and maintain assistive technologies. It is recommended
that journals develop a strategy and plan for accessibility. If alternatives are unaffordable, start with
cost-free improvements.

The following recommendations offer practical ways to improve accessibility, even with limited
resources:
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https://pkp.sfu.ca/pkp-pn/#joining
https://pkp.sfu.ca/pkp-pn/
https://docs.pkp.sfu.ca/pkp-pn/en/
https://docs.pkp.sfu.ca/pkp-pn/en/
https://www.youtube.com/watch?v=z0gOwU5c9zM
https://github.com/pkp/pln
https://www.php.net/manual/en/zip.installation.php
https://docs.pkp.sfu.ca/accessible-content/en/introduction
https://www.youtube.com/watch?v=y2E9Gz6fJ5w&list=PLg358gdRUrDVzFWg6wndcfrAC1HOos-PZ&index=11

e Use clear and simple menu labels to support users with cognitive disabilities and those
using screen readers.

e Provide the full text in HTML (which works well on mobile devices) and machine-readable
formats like EPUB or XML (which are suitable for users with screen readers).

e Make colors accessible for people with color vision impairment. Avoid using color alone to
convey meaning, ensure good contrast (e.g. black text on a white background), and use
patterns or labels when necessary.

Avoid small and thin fonts, and make sure the text doesn’t blend into the background.

Allow users to adjust the font size.

Add descriptions for images. If you include charts, figures, or images, add a short text
description (ALT text) for people using screen readers or accessing content without images.

e Help screen readers understand your site by using proper heading structures (H1, H2, H3),
which also supports navigation for keyboard-only users.Use clear, descriptive, and unique
link text that makes sense out of context. Avoid “click here,” and ensure links are visually
distinct and high contrast.

e Use tables only for tabular data, with clear headers and captions. Avoid using tables for
layout, and ensure columns follow a logical reading order.

e |f users need to fill out forms (e.g. for submissions), label fields clearly and explain errors in
plain language to support users with cognitive, learning, or motor disabilities. Avoid
CAPTCHA tests that require clicking images as some users can’'t complete them.

If your site has content in multiple languages, make it easy to switch between them.
Use meaningful filenames, add document metadata (title, author, language), preserve
heading structures, and avoid all-caps titles in source files.

Many tools that can help you improve accessibility for blind or otherwise visually impaired people
are available, but few are free. One free and easy to implement tool is Sienna Accessibility Widget,
which helps adjust text display (font size, line height, dyslexia font, contrast and saturation
adjustments, etc.).

You can use free tools like WAVE Web Accessibility Evaluation Tools to check if your website has
issues that may present obstacles for people with visual impairment. Also, ask people with visual
impairment to test the site and give feedback.

However, authoring tools are a major problem: it is usually difficult or impossible to create
accessible tables and forms using office tools. Watch this webinar to learn more about available
tools and strategies: OpenAlRE coffee break on e-accessibility.

Check out The Creating Accessible Content guide that covers the general principles of creating
universally accessible content published on the web. It highlights techniques to address specific
limitations for the use of assistive technologies, such as screen readers for people with visual
impairment or sign language for those with auditory limitations. Finally, it gives specific tips on
creating different galley formats in an accessible way. This guide will be useful for authors in
preparation of their manuscripts and for editors in formatting materials for publication and adding
content to journal websites.

And see the Accessibility Statement that includes technical and legal coverage and disclaimer.



https://accessibility-widget.pages.dev/
https://wave.webaim.org/
https://www.youtube.com/watch?v=CPwg-x2pWnk
https://docs.pkp.sfu.ca/accessible-content/
https://docs.pkp.sfu.ca/accessibility-statement/

Also consult Designing Your Journal guide that gives advice and information on how to make your
OJS journal attractive, accessible and unique.

Read The South African Journal of Science Inclusive Language Policy as an example and listen to
the interview between Prof Leslie Swartz and Dr Nkosinathi Madondo (South African Journal of
Science) who explain the importance of inclusive language in journal articles as most readers of
articles do not have English as a first language, and how inclusive language policies aim to assist
and include rather than to exclude readers.

« Useful resources

e Best practices on Open Journal Systems: slides and recordings from the series of ten
webinars that cover a wide range of topics and issues:
o Multilingualism in OJS (see recordings and slides from the first and the eighth
webinars);

Making sense of journal statistics;
lear journal information an lici n met ta that help journal t

indexed in the Directory of Open Access Journals (DOAJ);

Updating copyright information and metadata;

Configuring the Public Knowledge Project Preservation Network and Reviewer
Credits, iThenticate, Crossref and Matomo plugins;

Ensuring a complete ISSN Agency record through OJS, and

Adopting open science practices.

More technical tips cover managing OJS through containers, migrating content from other
websites to OJS, enabling the Open Access Initiative Protocol for Metadata Harvesting
(OAI-PMH) and using the free JATS XML Converter Service,

Ethiopian Journals Online, Khulisa Journals in South Africa, journals from Lithuania,
Masaryk University Press in the Czech Republic, University of Johannesburg Press in
South Africa, University of Ljubljana Press in Slovenia, University of Minho in Portugal and
University of Zambia shared their institutional and national OJS implementation examples.

All OJS-related webinar recordings are available on the EIFL YouTube channel.

e DIAMAS Best Practices checklist for Diamond OA publishers that covers legal and financial
aspects and transparency, editorial quality, editorial management and research integrity,
open science practices, technical service efficiency, visibility, indexation, communication,
marketing and impact and Equity, Diversity and Inclusion (EDI): accessibility, gender equity,
multilingualism.

e Quality in Diamond Open Access Publishing: guidelines, policies and templates by EIFL
supports Diamond Open Access journal publishers in strengthening the quality, credibility,
and best-practice alignment of their journals by providing essential criteria, practical
templates, and technical guidance for policies, licensing, and website standards.
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https://docs.pkp.sfu.ca/designing-your-journal/en/
https://sajs.co.za/inclusive-language-policy
https://blog.scielo.org/en/2023/09/15/sajs-and-the-goals-of-accessibility-inclusion-and-change/
https://blog.scielo.org/en/2023/09/15/sajs-and-the-goals-of-accessibility-inclusion-and-change/
https://www.eifl.net/news/best-practices-open-journal-systems
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-multilingualism-migration-and-metadata-harvesting
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-and-use-cases-copyright-metadata-multilingualism
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-and-use-cases-making-sense-journal-statistics
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-increasing-visibility-oa-journal-content-doaj
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-increasing-visibility-oa-journal-content-doaj
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-and-use-cases-copyright-metadata-multilingualism
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-and-use-cases-copyright-metadata-multilingualism
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-and-use-cases-copyright-metadata-multilingualism
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-and-use-cases-copyright-metadata-multilingualism
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-and-use-cases-portugal
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-and-use-cases-managing-ojs-through-containers
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-multilingualism-migration-and-metadata-harvesting
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-multilingualism-migration-and-metadata-harvesting
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-multilingualism-migration-and-metadata-harvesting
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-multilingualism-migration-and-metadata-harvesting
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-university-zambia-and-xml-conversion
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-ethiopia-and-slovenia
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-lithuania-and-south-africa
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-lithuania-and-south-africa
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-masaryk-university-and-open-monograph-press
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-and-use-cases-copyright-metadata-multilingualism
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-ethiopia-and-slovenia
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-and-use-cases-portugal
https://www.eifl.net/resources/eifl-webinar-ojs-best-practices-university-zambia-and-xml-conversion
https://www.youtube.com/playlist?list=PLlOglq06moTs0x-_fuIBcupBfxVmxtwZp
https://diamasproject.eu/best-practices-checklist-for-diamond-oa-publishers/
https://doi.org/10.5281/zenodo.17404838

Journal Publishing Guide: Publishing Best Practices Checklist by the University of Toronto
Libraries Journal Production Services

Basic Steps for Starting a New Journal by PKP

PKP School — an online, open, self-paced collection of courses:

Becoming an Editor

Becoming a Reviewer

Writing for Publication

Library Publishing courses: Getting Started in Library Publishing; Attracting,
Selecting. and Disseminating Content for your Library Publishing Program; Building
and Measuring Impact for your Library Publishing Program.

If you publish a student journal, check out the Student Journal Toolkit by PKP
Handbook for Journal Editors by INASP

O O O O

Frequently Asked Questions (FAQ): How to use PKP software and common
troubleshooting issues

Better Practices in Journal Metadata by the Coalition Publica.

GDPR Guidebook for PKP Users that provides advice for users of PKP applications on how
to approach the EU General Data Protection Regulation (GDPR), how to best configure
0OJS to be GDPR-compliant, and includes information on some of the policies that those
using OJS with EU citizens data will want to consider.

Using PKP Sof 0 Multiole | de.

Sevkusié, M., & Kuchma, I. (2023). DIAMAS deliverable: D3.1 IPSP Best Practices Quality
evaluation criteria, best practices, and assessment systems for Institutional Publishing
Service Providers (IPSPs). Zenodo. https://doi.org/10.5281/zenodo.10407498

Checklist for open access publishers on implementing the UNESCO Recommendation on
Open Science available in Arabic, English, French and Spanish.

African Journals Online videos

New university press toolkit: Supporting and giving guidance to new university presses and
library-led publishing ventures, JISC.

Open Access Journals Toolkit.
OASPA Open Access Publishing Resources.

The Publishers Learning And Community Exchange (PLACE) is an online public forum

created for organizations interested in adopting best practices in scholarly publishing. New
scholarly publishers can access information from multiple agencies in one place — the
Committee on Publication Ethics (COPE), Crossref, the Directory of Open Access Journals
(DOAJ), and the Open Access Scholarly Publishers Association (OASPA), ask questions of
the experts and join conversations with each other.

Library Publishing Coalition Zotero Library.
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https://jps.library.utoronto.ca/index.php/pubguide/publishingbestpractices
https://docs.pkp.sfu.ca/starting-a-journal/
https://pkpschool.sfu.ca
https://pkpschool.sfu.ca/courses/becoming-an-editor/
https://pkpschool.sfu.ca/courses/becoming-a-reviewer/
https://pkpschool.sfu.ca/courses/writing-for-publication/
https://pkpschool.sfu.ca/getting-started-in-library-publishing/
https://pkpschool.sfu.ca/courses/content-library-publishing/
https://pkpschool.sfu.ca/courses/content-library-publishing/
https://pkpschool.sfu.ca/courses/impact-library-publishing/
https://pkpschool.sfu.ca/courses/impact-library-publishing/
https://docs.pkp.sfu.ca/student-toolkit/en/
https://www.inasp.info/sites/default/files/2018-04/INASP%20-%20Editors%20Toolkit%20-%20DIGITAL.pdf
https://docs.pkp.sfu.ca/faq/en/
https://docs.pkp.sfu.ca/faq/en/
https://docs.pkp.sfu.ca/metadata-practices/en/
https://www.coalition-publi.ca/
https://docs.pkp.sfu.ca/gdpr/en/
https://docs.pkp.sfu.ca/multiling-guide/en/
https://doi.org/10.5281/zenodo.10407498
https://unesdoc.unesco.org/ark:/48223/pf0000383327_ara
https://unesdoc.unesco.org/ark:/48223/pf0000383327
https://unesdoc.unesco.org/ark:/48223/pf0000383327_fre
https://unesdoc.unesco.org/ark:/48223/pf0000383327_spa
https://www.youtube.com/@africanjournalsonline/videos
https://www.jisc.ac.uk/guides/new-university-press-toolkit
https://www.oajournals-toolkit.org/
https://oaspa.org/information-resources/openaccessresources/
https://theplace.discourse.group/
https://publicationethics.org/
https://doaj.org/
https://doaj.org/
https://oaspa.org/
https://www.zotero.org/groups/1592237/lpc_bibliography/library
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